BROWN CLEE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP OPEN MEETING
Tuesday 21st May 2024       7.00 pm
Ditton Priors Village Hall

PRESENT:
Betina Amphlett, Roger Barker, Eileen Bentley, David Bleser, Fiona Boliver, Clive Cartwright, Linda Miles-Cartwright, Sheila Clarke, Tony Clarke, Ruth Davies, Denise Davies, Jackie Dorrell, Richard Dorrell, Carol Elwiss, Kevin Elwiss, Norman Fenn, Kerry Godfrey, Sharon Gregory, David Howorth, Linda Howorth, Bobbie Jarvis, Karen Lewis, Michael Lindley, David Lowe, Margaret May, Dee McNeil, Robert McNeil, Judy Miles, Lynne Morgan, Sarah Munn, Anne Peters, Gerald Peters, Ivan Jeavons, Peter Slater, Rita Slater, Gaynor Preece, Margaret Rainford, Peter Rainford, Julia Rose, Gill Severn, Colin Barton-Smith, Louise Tyson, Pat Warren, Frank Waterworth, Stuart Wentworth, Helen Watson, Bob Williams, Ann Williamson, John Coles, Jeannette Coles, Richard Taylor, Maureen Brookes, Marge Lautman, Jenny Collingridge, Margaret Bill, Bill Lewis, Mark Gregory, Linda Jackson, Dr Bassett, Practice Nurse Diane Foster, Caroline John (Chairing the meeting)  

APOLOGIES FOR ABSENCE:
Alison York, John Pickup, Denise Ingram, Mariel Lubman, Alan Jones, Ann Wishart, Jill Scurfield, Peter Sell, Robert Wilkes, Christine Wilkes, Sue Crichton, Clare Hill, Duncan Hill, Jacqui Wilson, Pamela Yuille, Margaret Mason, Clive Mason, Anne Preece, John Rowland, Christine Ranson, John Williamson, Jo Parker, Maureen Foxall, Gilly Lindley, Les Davies.  
 
PPG Chair Tina Ranson was prevented from attending this open meeting due to a recent injury.  She had apologised to PPG members by email prior to the meeting, and her apologies were repeated to those present by Caroline John (member of the Interim Committee), who took the chair in Tina's absence.  The meeting sent its good wishes to Tina for a swift recovery, and at the suggestion of a PPG member, sent a bouquet of flowers with good wishes.

REPORT AND UPDATE FROM DR BASSETT
 The chair welcomed GP Dr Bassett and Practice Nurse Diane Foster to the meeting.
Dr Bassett gave an update on developments affecting the practice since the previous PPG meeting in February, confirming that he has approved the PPG constitution.  Caroline John explained that ratification of the constitution was to be voted on later in the meeting.   
 
Dr Bassett confirmed that Dr Matthews is a Partner who will provide new skills to the Practice and her main interests are women’s health, psychiatry and palliative care.    She is working two sessions a week at the moment, as she is still employed at a practice near Oswestry.    It is hoped that she may be able to increase her time at Brown Clee over the next few months.  The Practice is in active discussions with another local GP who may also be interested in joining Brown Clee as a Partner.  

Dr Jones will continue to delivery 6 sessions per week and Dr Railton is now contracted to work from home doing telephone triage and administration on Mon, Tues and Wed afternoons. 

Dr Bassett will continue to work until the Practice is fully staffed and suggested this process may last 3 – 4 years.   He confirmed that he hoped that 3 Partners might be identified to take the Practice forwards.  Partners would bring stability and continuity to the Practice and would not need to invest in the buildings if these are acquired by the community.  

Dr Bassett spoke of the importance of the retention of the surgery buildings, and expressed his hope for a community acquisition of the buildings to secure them for the long term.   The alternative might be sale to an organisation which would have a 14 year contract with the NHS, which would potentially be a less secure future for the Practice. 
 
There was a question of whether hearing tests and ear irrigation could be reintroduced, and Dr Bassett was concerned about how much the patients have to pay for these services elsewhere. 
 

THE WORK OF THE PRACTICE NURSE
Di Foster, who has been at the practice for 3 years gave a general picture of the huge variety of care that nurses deliver at the surgery, especially promoting health, monitoring chronic conditions and dealing with minor illnesses and injuries. 

Wound care, in particular chronic wounds such as ulcers can take up many hours with some patients being seen for 2-3 years.   Nurses also treat post op wounds and ongoing acute wound care.   She reminded patients to use the Minor Injuries Units at Bridgnorth and Ludlow for immediate care.    
 
Nurses deliver a range of vaccination programmes including child immunisations, and adult programmes such as shingles.  Nurses are also involved in medication reviews and annual disease-related reviews, HCAs  Amy and Cheryl deliver the NHS health checks for over 45 year olds.   
  
Di’s main specialist role is as the nurse for patients with Diabetes.  There are 211 patients on the Brown Clee diabetic register.   All patients with diabetes will be reviewed regularly and given health information and help to manage their condition.    National diabetic care targets include  blood pressure, body weight, smoking status, kidney function, and foot care.    In 2020 Brown Clee was ranked low for diabetic care in Shropshire, but by 2023/24 Brown Clee achieved the position of FIRST in Shropshire and in the top quartile of Practices nationwide.   Dr Bassett was extremely pleased with this result and congratulated the team.    
 
There was a question about why the Surgery was not delivering COVID boosters.  The reason given was that any clinic would have to be at a weekend and, as Dr Bassett is already working a 10 session week,  this would be too much to expect.  COVID vaccinations are available at alternative local venues.  
 

PPG CONSTITUTION
Mark Gregory then presented the new constitution for the PPG, explained its role in formalising and democratising the function of the PPG and the committee, and proposed it to the meeting for ratification. The meeting approved the constitution by unanimous show of hands.

ANY OTHER BUSINESS  
There was no other business as the scheduled item for discussion had been withdrawn.


DATE OF NEXT MEETINGS 

Next Open meeting 23rd July                        AGM  29th October, followed by an open meeting. 
